
PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Averaae Oel-0- for SWBT Missed Due 0....
BRI L.ooa WIth Test Acc:e8s

I~entl All CLECs SWBT 120.0
# Missed AIIg.No. AIIg.No. Z-V8Iue

Du8 D8tes ofOa'lll ofOa'lll 100.0 "
"FelMl8 1 1.00 nl8 B_<3O ": 'Met-98 0 nil 4.00 B_<3O 80.0

Apr-98 0 nil 1.50 B_<3O :
MIy-ll8 0 nil 3.33 8_<30 80.0
Jun-98 0 nil 4.00 BIH<3O . I~:::ecalJuI-98 0 nil 3.25 BIH<3O 40.0
Aug-98 0 nil 6.00 8_<30
Sep-98 0 nil 2.25 :::111

20.0
Oct-98 0 nil 104.71

~.~NoIMl8 0 nil 5.!O BIH<3O ..... ., 0 ••• _.0 - •••

:ii;i~!\
0.0

...
DIe-98 1 3.00 5.33

~ ! ! i ~ ~ ~ i ! ~ I $JIIl-99 0 nil nil
~

c '5 go 8 ~
c

:i ~ :i " .., CD

I 12 Mo. TCUlf! 21 2.001 18.181
.., < ..,

>' ISDN BRI Port I::"":,'
All CLECs SW8T

120.0#Miued A"lI.No. A"lI.No. Z.vllue
DulD8tes ofOa'lll ofOa'lll I

FelMl8 0 nil nil BUB < 30
::"

, 100.0 "
"

Met-98 0 nil 4.00 BUB < 30
Apr-98 0 nil 1.50 8_<30 80.0

MIy-ll8 0 nil 3.33 B_<3O
Jun-9ll 0 nil 4.00 BUB < 30 60.0 I......SWBT I
Jul-9ll 0 nil 3.25 8_<30 _A1ICLECs

Aug-9ll 0 nil 6.00 8_<30
40.0

Sep-98 0 nla 2.25 8_<30
20.0

Oct-98 0 nla 104.71 BUB < 30
NoIMl8 0 nla 5.50 BUB < 30 .... o' ., _ •• - o' - •• _ .... -..

0

0.0
Dec-9ll 0 nla 5.33 8_<30

J ~ i ~ ~ ~ ~ ~ l\l l\l ~ ~JIIIMl9 0 nla nla BUB < 30 >- !5 '5 1 .t 8 ~ ~::! ,It''];l,cW :i :i .., CD

I 12 Mo. TotalII 01 nlal 18.181
.., ..,

OS1 L.ooa With TIS' Ace-.
All CLECs SWBT 4.0

#Mi_ Allg. No. AIIg.No. Z-Valua 3.5
Du80a11S ofOa'lll ofOa'lll

FelMl8 3 3.00 nil 8.. <30 3.0
Mar-98 0 nil nil B..<3O
Apr-98 0 nil nil 8..<30 2.5

May-98 0 nil nil 8..8<30 2.0
Jun-9ll 0 nil nil 8_<30 1··· .. ·SW8T I
Jul-98 0 nil nil 8.. <30 1.5 _A1ICLECs

Aug-9ll 0 nil nil 81se < 30 1.0 "Sap-98 0 nil nil 81se< 30
Oct-98 0 nla 1.00 BIH<3O 0.5

,.NoIMl8 0 nla nil 8_<30
0.0

Dec-9ll 1 1.00 nil B_<3O
~ : ~ '" '" '" ~ ~ '" '" '" '"Jan-99 4 3.75 nil 8_<30

q> q> q> g q> q> q>

~
>- c '5 '" IS ~ ~

c
~ CD " .., " CD

I 12 Mo. TotaIlI 81 3.131 1.001
:::IE :::IE .., < r.J) ..,

OSl DediC8lBd TrenallCltl
AIICLECs SW8T 1.2

#MiuBd AIog.No. Alog. No. Z-Valu8
Du8De.. of 01". ofOl'lll 1.0 ,

"FelMl8 0 nla nla 8_<30 ", '
Mar-98 0 nla nil 8..<30 0.8
Apr-98 0 nil nil 8_<30
MIy-ll8 0 nil nil 8..<30 0.6
Jun-98 0 nla nla 8_<30 I......SWBTJ
JuI-98 0 nla nla 8ue<30 0.4 _A1ICLE

Aug-98 0 nla nla 8ue<3O
Sap-98 0 nla nla 8_<30

0.2
Oct-98 0 nla 1.00 8_<30
NoIMl8 0 nla nla 8ase< 30

0.0
Dec-98 0 nla nla 8_<30

'" ~ ~ ~ '" ~ '" ~ ~ ~ '" $J8n-99 0 nla nil 8Ae< 30 q> q> q> q>

~
>- c '5 go IS 8 ~ ~

c
:i ~ :i " .., CD

I 12 Mo. TOlall1 01 nla! 1.001
.., < r.J) ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Networtc Elements (UNE)

.-w.y1_

~CIty,MO

A DlWtI for SWBT Missed Due Dates
Subtendlna Channel 23B

I~~ent[ All ClECs SWBT 20.0

II MlSHCI A"9. Na. A"9.Na. Z-Value 1S.0
CuaDates oIDa... oIDavs "

16.0
-,

FalHl8 0 BaH < 30 , -,
nla nla ' ,

Mar.Q8 0 nJa nla 8... <30 14.0

Apt.Q8 0 nla 17.92 BaH < 30

••••••••••

12.0
May-98 0 nla nla BaH < 30 10.0
Jun.Q8 0 nJa nla Bue<30

•••••••• 8.0 I· .... ·SWBT I
JuI.Q8 0 nJa nla Bue<30 _A1ICLECs

Aug-98 0 nJa 1.00 BaH < 30
•••••••••

6.0

Sap-98 0 nla nla BaH<30 L 4.0

Oct.Q8 0 k·. .·UU .'nJa nla Bue<30 2.0 , .' .
0 8_<30

Ii!·>
.... ...... .. ,

Nav-98 nJa 2.00 ,
Dac.Q8 0 3.00 Bue<30

0.0
nJa

I ~ i ~
CD

~ ~ J ~ , ~ IIIJan-89 0 nJa nla 8...<30 b·
.• <.

q>,., c '3 1 8 ~
c

••••••••••••••••
i i ::J .., i ..

12.M ,... :•••······.;1·... ·0
.., ..,

UMa. TOiaI 0 nhI

....... Subtwlcllna ChaMel (101

..••1F•••·•• ·! •• ".···1if!...... A1IClECs SWBT
20.0IIMSHCI A"9_ Na. A"9. Na. Z-Value

DuaDatas oIDaw oIDaVll ,': .. lS.0 I

. FalHl8 0 nJa nla 8... <30 16.0 ':
Mar.Q8 0 nla nla 8_<30 .. '

14.0
Apt.Q8 0 nJa 17.92 Basa< 30

12.0
May-98 0 nla nla 8... <30
Jun-98 0 nla nla 8_<30

10.0 I·· ....SWBT I
JuI-98 0 nJa nla 8_<30 8.0 _A1ICLECs

Aug-98 0 nla 1.00 Bue<30 6.0

Sap-98 0 nla nla B_<30 I 4.0
Oct.Q8 0 nla nJa Bue<30 2.0 ........,
Nav-98 0 nJa 2.00 8_<30 ..... .

0.0
Dac-98 0 nJa 3.00 B... <30

~ ! CD t ~ ~ ~ J ~
CD

~ III0 B... <30 '! q>
JarWl9 nla nJa ;! c '3 at >

~
c..... i ~ i ::J .., ::J i ..

I 12 Ma. TotIIH 01 nJal 12.181
..., < ...,

Analaa Trunk Palt
All ClECs SWBT 25.0

II M1SHC1 A"9. Na. A"9. Na. Z-Value ..
CuaOalas oIDa\/ll oIDaw

20.0 ' ,
FalHl8 0 nJa 1.33 Bue<30
Mar-98 0 nla 1.00 Base < 30
Apr-98 0 nla 1.00 B... <30 15.0

May-98 0 nla 8.25 B.. <30
Jun.Q8 0 nla 23.22 B.. <30 " ,......SWBT I

10.0
JuI.Q8 0 nla 1.67 B.. <30 _A1ICLECs

J
Aug-9S 0 nla 1.46 8.. <30
Sap-98 0 nla 2.00 B... <30 5.0

Oct.Q8 0 nla 11.70 B... <30 ".. ...... .. .. .- .
Nav-98 0 nla 1.00 8... <30 .............

0
0.0

Dac-98 nla 3.82 Basa< 30
~ I ! CD

~
CD CD CD

~
CD CD $JarWl9 0 nla nla Bue<30 " " q> " 't q>

;!
,., c '3 !!l' 2- 8 ~

c
~ i ::J .., i ..

I 12 Ma. TotalI I 01 nlal 2.941
..., < rn ...,

Sublendlna Dallal Direct Combination Trunks
All CLECs SWBT 25.0

IIMlSHCI A"9. Na. A"9.Na. Z-VaJua ..
Cua Dataa oIDa\/ll oIDaVll ..

20.0 ' .
FalHl8 0 nla 1.33 8... <30 ' ,

Mar-98 0 nla 1.00 B... <30
Apt.Q8 0 nla 1.00 B_<30 15.0

May-98 0 nla 8.25 B_<30
Jun.Q8 0 nla 23.22 B_<30 " I-·····SWBTJ10.0 ' .
Jul.Q8 0 nla 1.87 B_<30

I _A1ICLE
Aug.Q8 0 nla 1.46 B_<30
Sap-98 0 nla 2.00 8... <30 5.0 .
Oct.Q8 0 nla 11.70 8... <30 .'... _..... .
Nav-98 0 nla 1.00 BaH < 30 .... _......-
Dac-98 0

0.0
nla 3.62 BaH < 30 CD CD CD CD CD

~
CD CD

~
CD CD '"JarWl9 0 n/a nla 8... <30 " '! '! " " " " " " "11

,., c '3 '" Q. 8 ~ ~
c

i ~ • ::J ...,
~

.. •I 12 Ma. Totall! 01 nlal 2.941
... ~

.., rn ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

for SWBT Missed Due Dates

DS3 Dedicated Transport
AIiCLECs SWST 12

# Missed Avg No Avg. No
Due Dates of Days of Days 10

0 nla nla Sase < 30
:.

0 nla nla Sase < 30 08
0 n/a nla Sase < 30

0 n/a n/a Base < 30 06
0 n/a nfa Base < 30 1:-::-: . --SWST

0 n/a n/a Base < 30 --+-All CLECs
04

0 n/a n/a Base < 3Cl

0 n/a n/a Sase < 30

100 Sase < 3Cl
0,2

0 n/a

0 n/a Sase < 30

0 n/a Base < 30
0,0

'" <0 <0 '" '" <0 <0 <0 <0 <0 '" g;
0 n/a Sase < 3l> 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' ~

'l' 'l'
.a III Q. ~ C :; '" Q. > 0 c
Q) ::7 ::7 Q) 0 Q) III

U. ::E «: :E .., ..,
«: (f) 0 z Cl ..,

0 n/a

Dark Fiber
AIiCLECs SWST

1.2
# Missed Avg. No Avg. No.
Due Dates of Days of Days

Feb-98 0 n/a n/a Sase < 3G
10 ,

"
Mar-9S 0 n/a n/a Base < 30

.', .
08 ' .

Apr-9S 0 n/a n/a Sase < 30

May-98: 0 n1a n/a Base < 30

Jun-98 0 n/a n/a Base < 30
0.6

• --- - -SWBT

Jul-98 : 0 nla n/a Sase < 30 --+-All CLECs
Aug·98 : 0 nla n/a Base < 30

04

Sep-9& , 0 nla n/a Sase < 30

Ocl-98 0 nla 100 Sase < 30
0.2

NO\lo98 j 0 nla Base < 30

Dec·98 . 0 nla Base < 30
00

<0 '" <0 <0 <0 <0 '" '" ~ '" <0 g;
Jan·99 : 0 nla Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' ~.a >- c :; '" Q. 1) C

Q) III Q. III ::7 " Q) Q) III
U. :E < ::E .., ..,

«: (f) 0 Z Cl ..,
12 Mo. Total 0 nla 1.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled NlIIwork Elements (UNE)

January 1999

Kansas City, MO

a>

~
Z

05%, .,--------------------,

01%

600%

500°;.

400%

01%

01%

00%

00%

o0% 4--0>--+-.-----4~-+~.---.. -+.~....__.>--..... ~:

; I ill ~ } J ~ I J i 1

300%

200%

100%

o0,,/. 4-.....-.--+~0__+~0__+~0__+~0_...

·!i~.>.~~i
~ ;; <l( ::e ~ ~ ~

01% .,--------- --------

01%

01%

••,'Y.'!;j7f. ,.',,; ,~,.."~,,. ," ~.~.: ,.

03%

02%

00%

00%

02%

05'10

04%

04%

01%

01%

00%.,.-....-0_.....- ....__.>---+-+_0_---4--+_

~ ~ ! ~ ; ~ i ~ m ~ ~ ~
~ ~ ~ I ~ ~ ~ ! 8 ~ ~ ~

1000% ,-------------------,

900"/0

800%

700"10

10000%1
9000%

8000%

:::~j
4000%,

3000"/0

2000% I

1000% J

o00% ....---4~....-<>-....-<>---+_O_-+-.-----4~..
~, ~li m ~ ~ ~, ~.. ~g. ~" ~ ..>' I ..., 'T •

: ~ < ~ ~ ~ ~ ~ 8

Z-Value

Z.valu£l

Z-VaiUB

Base<U'

..n11~

..{)~::

-04$.

..Q:!8;'
-() 11 :
-018 :

Base <~-:1

..Q1.c::

-023 :
-o~. :
-0.11 l

OO~

000

000
Base c 3t).

Base 0( 30­

Base < 30

Base c~

Ban 0( 3C
B_e<~

BUB 0(:» '.
Base <:;0

lias. <

01%

00%
00%
01'10

01%

00%
01%

0,0%

00%

01%

00%

0.0%

0.0

O.

00%
00°/.

00%

00%
05%

00%

00'10

00%
01%

SWBT
% Misnd
~ 30 Days

e

No

Analogous

Service

SWBT
% MIssed
> 30 s

SWBT
%~issed

>30Das

nla

nla

nla

nla

nI.
nla

nI.

nla

nla

nla

nla

nla

nla

nla

00%
00%

00%

00%

00'10

00%

00%

00%

00%
00%

0.0'10

nla

nla

nla

nla

nla

00%
00·.4
0.0-;'

0.0%

0.0%

0.0%

00%
00%

00'10
00%

Wilhoul Test Access

Without Test Acoe&s

% Missed
>30Das

% Missed
> 30 Days

SWBT
% Missed % Missed
>30Da s >30 Days

% Missed
> 30 Days

o nla

o nla

o nla

o IVa No

o nla Anaklgous

o nJa Service

o 00%

o nla

o nla

o nla

o nla

o nIa

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

5.0eS Loa

8.0 cS Loop With Tost Access

S.oeS Loo

# Misse&:t
> 30 Days

All CLECs

# Missed
> 30 Days

# Missed
> 30 Days

All CLEC.

AIICLEC.

233
399
45
12

o
o
o
o
o
3

13

4

o
59

337
340
238

86

45
27

81
63

154

203

o
o
o
o
o
o
o
o
o
o
o
o

709

U13

No 01
Orders

No of
Ordors

No 01

Ordors

Fo

Mar-ll&
Ap--~

May"
.k.n..

J~

""g-~

Sop-9fl

Oct-a

Nov-a

Do
J

F_

Mar"
Ap--9fl

May-9& !'
J...--96.

Jul-9t
hJg-9fl

S0p-96

Oct-96

Nov-96Doc.
Jan""

Fol>-Q$

Mar-lle:

Ap--alI

May-9ll:

J..,.Q$

J~

hJg-94

Sep-94

Oct-9$

Nav-9$

Doc-9$

J..,oM

F_
1Aar-llS

Ap--IIS

May-lla

Jun","

Jut"
hJg-98

SeI>-&*
Ocl-Q

Nov"
Do
Jan

12 Mo. To"
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provislonl"" • Unbundled Network Elements (UNE) Kansas City, MO

SRI Loo wUh Test Access
AlCLEes SWElT 1000'.4

No of # MiS18d % Miued %'-'Iissed Z-Value 900%
3iIL. Orders >30 :> 30 Days :> 30 Days

SOD%'
0 00% 00% ease c: ~ ..

0 00% 00'% Basa<~
700%

0 00% nI. Base <!t- "; 600%

0 00% nI. Bas.<~ ;. 500%
. SWElT I0 00% 00% 88$8< ~

400%
0 00% Base <:!C- : --+-- All CL ecs :00%
0 nI. 00% aase < ~-: 300%

0 00% 00% Ba$e<~ . 200%

0 00% 00% 100%
0 00% 00%
0

00% ---00%
:\l ~ ~

.. .. .. .. .. .. .. :\l ~

:-
0 nI. 'l' 'l' 'l' t 1 ~ ~'ll ~ ;;- ~ "i ~ ~ ~.. ::; :::; '" z
0 0.0% 0.0"

~:

ISON BRI Port

AilCLECo SWElT 080%

No, of # Missed %Mlssea %Utssed Z-Yalu. 070%
Orde.. > 30 Days >30 DaY$ >30Oa s

0 0 nI. 00% Base <3C ;1 060%
0 0 nI. 00% Base<~

0 0 nlo 00% Base<~1
050%

0 0 nI. OOOf. Base <;::. : 040%

r:'~" -~W;::10 0 nI. 00% Base <~_:;

0 0 nI. 00% Base<~ 030%

0 0 nI. 00% Basse:!¢- .
020%

0 0 nI. 00%
0 0 nI. 07% 010%

0 0 nI. 00%
000%

0 0 nI. 00% :\l ~
lli ..

~
.. .. ..

~
~ I g:'l' 'l' t 'l'0 0 nI. 0,0% .a "- it ~ "i ~ ~ ~If ::; :t ::; ~ '" z

0
:--:;vmF"""·~.

1000%AIIClEC.
No 01 # MIssed % Missed 900'10
Ordon; >30 Days > 30 Da s

800-Jo
13 0 00% Base<~ :.

9 0 00% Base < 3t> ; 700'/0

5 0 00% nIa Bal.<~ : 600%

5 Q 00% nI. Base < 3t- ~ 500%
0 0 nI. 00% Bas8<~ : - -. SWBT :

400% ----+------- AU CLEes ~0 0 nla 00% Base <:SC:
3 0 00% 00% ease<~

300·/<1

2 0 00% OlW. Base <» 200%

0 0 nI. 00% BUill < 3~ 100%
1 0 00% 00% Base < 3Q.

00'%
3 0 00% 00% Base < 3:0- .. .. .. .. ., .. i .. ..

~ :ll ~'l' 'l' ! 'I' 'l' 'l' 1 ~7 0 0.0% 0.0% Bau<» .a

- :t it ~ "i ~ ~ ~. ~.. ::; ::; '" z
48 0 0.0%

llSl Docicaled Tran
AIIClEC. 1000%

No 01 # Missed Z-Yalu.
900°/,

Orders :> 30 DaysF._ 0 0 nla Base c 3'l) :) 8000/.

Mar-98 0 0 nI. 00% Base < 31)~! 700%

Ajlr-Q6 Q 0 nla nla Base < J,I);. 600% I- SWElT:IMay-Q6 0 Q lYa nI. Base < 3» : 500%
Jun-68 0 0 nlo 00% Base < 30

____ ~I ClECs:

Jul-N 0 0 nlo OlW. Base < 30 400%

Aug-98, 0 0 nla 00% Base<~ " 300%

Sep--N: ; 0 0 nla 00% Base<3\:'i i 200% !.
Od-98 0 0 nI. 00% Bue<3 100% <

Yo
Nov-98 0 0 nla 00% Basse

00%
Doc-98 1 0 00% 00% Base c :!

~
.. .. :\l ..

~ t .. .. .. ., .,

;,,~JJan-8 0 0 nla 0.0".4 "....e.c 1 ! 'l' 'l' 2 'l' ~ !~ it ~ "i ~ <3 ~.. :::; ::; ~ "' z ~
12110. T 0.0%

". ~;":r;,I.• " ···I.~N+-··' , •.••,-;;;r.-,•••,;o.!. ".1,";

271· No 59b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Element. (UNEI Kansas City, MO

....- aus i•• ua K> ays

Subtencin Channel (238

""CLEC. SWBT 05% -------
No of # Missod % Missed % Missed Z~Value 04%
Orders :> 30 Days > 30 Da s >30Das .,

0 0 nI. 00% Base <:i(J 04%

0 0 nI. 00% Base < 10 03%
0 0 nI. 04°/. Base < 30
0 0 00% Base < 3Q:

03%,
nI. l:'~.. :-~~~:E:~0 0 nI. 00% Base <: 30 02%

0 0 nI. 00% Base c 3(): 02%
0 0 nI. 00% Base c 30'

0 0 nI. 00% Base <: 30- 01%

0 0 nI. 00% Base <: 30: 01%
0 0 nI. 00% Base < 30: -+---+-00%
0 0 nI. Base < 3

'" '" I '" '" ~ i ~ ~ ~ '" '"0 0 nI. BaN<3 'l' ~
'l' 'l' 'g 'l'

.D it ~ ~ ~ ~ ~
~ ~If ;:, ;:, U> 0 z

nlo O.

Subtendng Channel (10
All CLEC. SWBT 045%

No of # Missed % Missed % Missed Z·Value 040c%

Orders >30Das :> 30 Days >300a:s ..
0 0 nI. 00% Base < 3(1 035%

0 0 nI. 00% Base < 3<1 030%
Apr-sa , 0 0 nI. 04% Basse 30

025%
May·911 ] 0 0 nI. 00% Base < 3C

Jun·g8 i 0 0 nI. 00'10 Base < 30 020%
Jul-N: : 0 0 nI. 00% Base < 30: 015%

Aug-el,1 0 0 nI. 00% Base < 30'
Sop-Ila 0 0 nI. 00% Base < 30 010%

Oct-ll8 0 0 nI. 00% Ba$. < 30' ~' 005%
Nov-Sa 0 0 nlo 00% Base < 30';i

000%
Doe:-98 0 0 nIa 00% Base < 30::' '" '" ~ ~ '" .. .. ..

~ 1 I ~l ~ ~ 'l' '" tJan-GS 0 0 nI. 0.0% Base or:: 30 :~
:t it ~

,;,
1i

:W.~,_ .. ... ;:, ;:, ~ ~ U> z
nI.

o _~"' •.,'~',:':-""'_'~'_"",,-,_.,_',. __ ,_, ___ ; _,

05%SWBT
% Missed Z·Value 05%
>30 • 04%

..F_
0 00% Base < 30

Mar-lla 0 00% Bas. < 30.' 04%

Apr-lla 0 00% Base < 30 ;~ 03%

May-lla 0 00% Base <30;' 03%
J<ln-Ila 0 05% Bue < 34 ::

02%
r:.... SWBT :

JI.!-N 0 00'10 Base <30-' ~A1ICLECs::

Aug-&I 0 00% Base c 30 ;; 02%

Sop-Ila 0 00% Base < 30 'i 01%

Ocl-N 0 01% e_e< 01%--- 0 00% Base e
00%

Doc__

0 00% Bass < '" ~ '" ..
~ ~

.. .. .. ..
I ~J"'- 0 0.0'.4 8"8<. 'l' '! 'l' 'l' 'l' g 'l'

11 :t j;' ~ ! 2- ~ ~u. ;:, ;:, III Z
0 nI. O.

S"""".. Digital Direct Coml>InalIon TRInk.
Ai CLEC. SWBT 05%

-No of # Missed % Missed % Missed Z-Valuo
05%

Ordoro :> 30 Days > 30 Days :> 30 Days

0 0 nI. 00'/0 Base < 30 ~i 040/. ..
0 0 nI. 00% Base < 3¢ 04%
0 0 nIa 00% Base e 3C .j 03%

\ - . SWBT :0 0 nlo 00'10 Bue<3¢ f 03%
0 0 nlo 05% Base < 3C : --+---- AU CLECs :

0 0 nI. 00% 88$8< 3¢ : O~/o

0 0 nI. 00% Base < 3¢ 02%

0 0 nI. 00% Base < 3C . 01% .J0 0 nI. 01% Bue < 3Q: 01%
0 0 nI. 00% Ban<30

00% • • • • • .. .
0 0 nI. 00% eas., e s:

'" i '" l\l i
.. t .. ..

~ '" '"0 0 nI. 0.0% ~
'l' 'l' 'l' 'l' 'g 'l'
~ it ~ 2- 'll ~ 1j... ;:, ;:, ~ U> 0 Z ,!j

12Mo. To"
.~.,.""" -j'-.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport
AIlCLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 90,0%
Orders > 30 Days > 30 Days > 30 Days

80,0%
Feb-911 ° ° nla nla Base < 30

Mar-9ll ° 0 nla nla Base < 30 700%

Apr-9ll 0 0 nla nla Base < 30 60,0%
May-9f> ° ° nla nla Base < 30 50,0%
Jun·98 0 0 nla nla Base < 30 _•••• -SWBT

Jul-9& 0 0 nla nla Base < 30
400% -+--All CLECs

AU9-11a 0 0 nla nla Base < 3(1 300%

Sep-lla 0 0 nla nla Base < 3G 20,0%
Oct-lla ° 0 nla OG% Base < 3(1

100%
Nov-9ll 0 0 nla nla Base < 3G

Dec-lla 0 0 nla GO% Base < 30 0.0%
<Xl <Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl

~
<Xl l\lJan$ 0 0 nla G,O% Base < 30 ~ ~ ~ "i "i "i "i "i 0,>

>. 0:: '3 '" a. 8 > 0 0::.. til C. til " .., " .. 0 .. til
.~

lJ. ::;; « ::;; .., « (J) z 0 ..,

° nla A
Da'" Fiber

All CLECs SWBT 10000%

No. of # Missed % Missed % Missed Z·Value 9000%
Orders > 30 Days > 30 Days > 30 Days ~

~ 8000%

° 0 nla nla Base < 30 ._

0 0 nla nla Base < 30 • 70.00%

° 0 nla nla Base < 30 ~ 6000%

° 0 nla nla Base < 30 ': 5000%
0 ° nla nla Base < 30 ••• ---SWBT

Jul-lla 0 ° nla Base < 30
40.00% -+--All CLECsnla

Aug-9ll 0 ° nla nla Base < 30 30.00%

Sep-9ll 0 ° nla nla Base < 30 2000%
Oct-9ll 0 ° nla 0.0% Base < 30 1000%
Nov-9l> 0 0 nla nla Base < 30

~

Dec-9ll 0 0 nla 0,0% Base <30
000%

<Xl <Xl <Xl !ll <Xl <Xl <Xl <Xl <Xl <Xl <Xl Ol

0.0% Base <30 ~ ~ ~ 0,> 'l' 0,> 'l' ~
'l' 0,> "i0 0 nla >. 0::

~ '" a. ~ 0 0::.. til a. til ::> ::> " \I)
~lJ. ::E « ::;; ..., « (J) 0 z 0

0 0 nla
,·,·1,..',<.'""r,;.. ..·.·"u·.c.:>.I,1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundlecl Network Elements (UNE)

......,1_
K-.CIty,MO

Percent MJsaed Due Datu Due to Lack of Facilities

8.0 dB Loop With Test Accesa

l~::~l[ AIlCU:Cs SWBT 0.6%

No. of II M11HC1 % M11HC1 % M11HC1 Z-Vllue
0nlIlS Due Detes DueOal. DueOet. 0.5%

FllIHl8 a a nil 0.5% B... <3O
Mar-98 59 a 0.0% 0.4% -0.52 0.4% ~

Apr-98 337 1 0.3% 0.5% -0.58 .. ..,. ........
Mly.88 340 0 0.0% 0.4% -1.11

1\
. ., .

0.3% . .
I· .. • ..SWBT IJun-e8 238 a 0.0% 0.3% -0.82

. ......... .
JuI-98 132 0 0.0% 0.4% -0.73 ~,,"a.ECs

0.2'lIo
Aug-98 45 a 0.0% 0.3% -0.38
5ep-98 Xl a 0.0% 0.3% ElIse < 30 i"

0.1%
0cl-98 61 a 0.0'lI0 0.3% -0.48 "
Nov-98 60 a 0.0% 0.3% -0.40,'
Dec-&8 154 a 0.0'lI0 0.3% -0.87'

0.0%

J ~ i
GO ql GO l\l I ~ I l\l $JIl1-9ll 148 0 0.0% 0.2% -0.58 '!' '!',., § 'S 1 ~

c
i i ... co

I 12 Mo. TCllIlII 1.59111 1 1 0.1%1 0.4%1,:,:', '-:~.:~~~~t~t~~;~j~!
... ...

Ii
'.,:T ", 8.0 dB Loop WIIhout TMl"-

100.0%
"" a.ECs SWBT

No. of IIMIIMd 'll.MIIMd 'll.MIIMd Z-Vllue 90.0%
0nlIlS Due Detes DueDetes Due Datee

6O.0'lI0
FllIHl8 0 //REF! nil
Mlr-98 0 a nil 70.0'lI0

Apr-98 0 0 nil 6O.0'lI0
MIy-98 0 a nil 5O.0'lI0

1~~Ia.ECsIJun-98 a 0 nil No
4O.0'lI0

Jul.Q8 a a nil Analogous
Aug-98 1 0 0.0% 5eNce 30.0%

5ep-98 a a nil 20.0%
0cl-98 0 0 nil 10.0%
Nov-98 a a nil
Dec-88 0 0 nil

0.0%

I ~ i i l\l ql l\l l\l ql ql ql $JIn.99 a 0 nil 5 'S ~ i' 8 i ~ ii i ...,
I 12 Mo. TCllIl[1 11 a I 0.0'lI01 I, "",'

... C III ...

5.0 dB Loop With TMl Accesa
1.4%~ICLECs SWBT

No. of II M11HC1 %M11Hd %M11Hd Z-Vllue ,
Ord_ Due Detes DueDetes Due Detes 1.2'lIo .,

FllIHl8 233 a 0.0% 0.4% -0.114
1.0%MIr.Q8 3911 0 0.0% 0.0% 0.00

Apr-98 45 a 0.0'lI0 0.3% -0.38 0.8%
Mly-98 12 a 0.0'lI0 0.0% B... <3O

I......SWBT IJun.Q8 a 0 nil 0.2'lIo B... <3O 0.8%
Jul.Q8 0 a nil 0.7% B.. <3O -+-~ICLECs

Aug.Q8 a 0 nil 1.3% B... <3O 0.4%
Sep-98 0 a nil 0.0'lI0 e.. <3O .'.
0cl.Q8 0 0 nil 0.1% e..<3O 0.2'lIo ..
Nov-98 3 a 0.0% 0.0% e..<3O ... ..'.
Dec.Q8 13 a 0.0% 0.0'lI0 B..<3O

0.0'lI0
GO GO GO

~
GO GO

~ ~ ql ~
... '"Jan-99 2 0 0.0% 0.0'lI0 e.. <3O i ~ i '!' '!' '!' '!',., c: 'S 1 il" 8 >
~

c:
:5 :5 :::l ...,

~ co

I 12 Mo. TolIllI 7071 a I 0.0%1 0.2%1
... ... III ...

5.0 dB Loop Wlthaut Test ACCllIS
100.0%

~1CU:Cs SWBT
No. of IIMlIHd % Misled % MiIHCl Z-Vllue 90.0%
0nlIlS Due Detes Due Detes DueOal.

80.0%
FllIHl8 a a nil
MIr-98 0 0 nil 70.0%

Apr-98 0 0 nil 60.0%
Mly-98 a a nil 50.0%

1~~ICU:CsIJun-98 0 0 nI. No
40.0%

JuI-98 0 a nil Analogous
Aug-98 a 0 nil SeMce 30.0%

5ep-98 0 0 nI. 20.0%
0cl.Q8 a a nil 10.0%
NoY.Q8 0 a nI.
Dec-98 0 0 nil

0.0%

~
... ... ... GO GO l\l GO ... GO ... '"JIl1-9ll 0 0 nil ~ ~ '!' '!' '!' '" '!' '!' '!' '!'

~
,., c: 'S 1 i 8 >

~
c:

i ~ :5 :::l ... ~ co

I 12 Mo. TolIlll 01 01 nil! L
..., ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled NetwortI: Elements (UNE)

J.......,1111

KanAa CIty, MO

Percent Mined Due Dates Due to Lack of Facilitlea

8R1LoaD with Test AcclIA

I~~entl A1IClECs SWBT 1.2%

No. of .MlaaecI %MiSMd %MiIMd Z·Value
Ord.. Dua DItea DueDat. Dua DaIeB 1.0% "

Feb-ll8 8 ° 0.0% 0.0% 8aM<30 .'
Mar-e8 9 0 0.0% 0.3% Base < 30 0.8% ~

Apr-e8 6 0 0.0% 0.6% Base < 30 ...
Mey-98 7 0 0.0% 1.0% 8aM<30 ,

0.8% , .
1=:~CsIJun-98 5 0 0.0% 0.8% 8aM<3O . ,. ......

JuI-e8 2 0 0.0% 0.3% 8aM<3O 0.4% : :
Au9-98 0 0 nla 0.8% 8aM<3O ... ' .
Sep-98 4 0 0.0% 0.8% 8aM<3O .' ,

0.2% .
Oct-e8 4 0 0.0% 0.2% 8aM<3O ..
Nov-ll8 3 0 0.0" 0.5" 8aM<3O

.
0.0%

.
Dec-98 2 0 0.0" 0.5" 8aM<3O

~ ~ ~ &l ~ ~ ~ I ~ I ~ ~Jen-99 0 0 nJe 0.0%

~. ;!
,.. c: :s ,

~
c:

:! ~ :! :::I ..., II

I 12 Mo. TotaIM 501 01 0.0%1 0.4"f
..., ...,

,:", "
ISDN BRI Port:i\\' ? All ClECs SWBT 1.2%

',' No.of 'MlaaecI " MlaaecI %MiSMd Z-Value
" Ord-. Due DItea DueDltea DueDltea 1.0% ,

Feb-Q8 0 nJe 0.o" 8aM<3O .'0
u.r-e8 0 0 nla 0.3% 8aM<3O 0.8% . . ,
Apr-e8 0 0 nla 0.8" 8aM<3O ..

'. .
Mey-98 0 0 nla 1.0" Base < 30 . ,

0.8" , . I·· ....SWBT IJun-98 0 0 nla 0.8% 8_<30 . , .....
JuI-e8 0 0 nla 0.3% Base < 30 _A1ICLECs

0.4% .
Au9-98 0 0 nla 0.8% 8_<30 " ..
Sep-98 0 ° nla 0.8" Base < 30 ~ ,

0.2%
Oct-e8 0 0 nla 0.2% 8aM<3O :
Nov-ll8 0 0 nla 0.5" 8aM<3O

0.0"
.

Dec-98 0 0 nla 0.5" 8aM<3O

)
<D

~ ~ ~ ~ ~ I ~
~

<D
~Jen-99 0 0 nla 0.0% 8aM<3O ~ ",.. § :s , i ~
c:

:! ~ :! ..., II

I 12 Mo. T«*III 01 01 nlaf 0.4'"
..., ...,

I: OS1 Loao WlIh T.t AcclIA
All ClECs SW8T 30.0%

I No. of 'MlaaecI %MiSMd % MlaaecI Z-Value
Ord.. DueDatee Due DaIeB DueDatee 25.0%

Feb-ll8 13 0 0.0% 0.0% 8aM<3O

J

Mar-ll8 9 0 0.0% 0.0% Base < 30 20.0%
Apr-e8 5 0 0.0% nla Base < 30
May-98 5 0 0.0% nla Base < 30 15.0% I· .. ·..SWBT IJUlI-98 0 0 nla 0.0% Base < 30
JuI-e8 1 0 0.0% 0.0% 8aM<30

_A1ICLECs
10.0%

AUg-98 3 0 0.0% 0.0" Base < 30
Sep-ll8 2 0 0.0% 0.0% Base < 30 5.0%
Oct-ll8 0 0 nla 0.0% Base < 30

JNoY-98 1 0 0.0" 0.0% 8aM<3O
3 0.0" 8aM<3O

0.0%
Dec-98 0 0.0%

~
<D

~
~

<D
~ ~ ~

<D <D <D Ol

7 28.8% 8_<30 ~ " " " " "Jan-99 2 0.0% il
,.. c: :s g-

eX g >

~
c:II :! :::I ..., 0 II

I 12 Mo. Total1/ 491 21 4.1%1 0.0%1
... 2 ..., -< z ...,

OS1 Dedicated Tra-A1IClECs SWBT 100.0%

No. of IlMiSMd %MiSMd %Miued Z-Valua 90.0%
Ord_ Due Datee Dua DaIeB Dua OaleB

80.0%
Feb-Q8 0 0 nla 0.0% B... <3O
Mar-e8 0 0 nla 0.0% 8... <30 70.0%

Apr-e8 0 a nla nla 8... <30 60.0"
May-98 0 0 nla nla 8... <30 50.0% 1·· .. ··sWBT IJun-98 0 0 nla 0.0% 8_<30

40.0%
Jul-ll8 0 a nla 0.0% 8_<30 _A1ICLECs

AIJ9-e8 0 0 nI. 0.0% 8_<30 30.0%

Sep.98 a a nil 0.0% 8aM<3O 20.0%
Oct-e8 0 0 nil 0.0% 8aM<3O 10.0%
Nov-ll8 0 a nil 0.0% 8aM<3O

0.0%
Dec-98 1 0 0.0% 0.0% 8_<30

J
<D <D <D <D <D <D <D <D <D

~ ~Jen-99 0 a nil 0.0% 8_<30 ~ l " " " " " " ",.. c: :s 1 eX g l ~
c:

:! II :::I .., II

I 12 Mo. TotalII 11 01 0.0%1 0.0%'
2 ..., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

.......,1_
~CIty.MO

Percent Mined Due DatH Due to Lack 01 Facilities

S~inaChaM. (238)

I~~.u[ AlICLECs SW8T 100.0%

Na. of IlMi.... %Miued %Miued Z-Value 90.0%
On:IlIl'I Due D8tes Due Detes Due Delee

80.0%
Feb-88 a a nla 0.0% Bese< 30
Mer-98 a a nla 0.0% 8... <30 70.0%

Apr-98 a a nla 0.0% Bue<3O 60.0%
~ a a nla 0.0% Bue<3O 50.0%
Jun-98 0 a nla 0.0% 8...<30 I:.::.:::::~CsI0 0.0% 8...<30

40.0%JuI-98 a nla
Aug-98 0 a nla 0.0% 8...<30 30.0%

S8p-98 a a nla 0.0% Bue<3O 20.0%
0cl-98 0 0 nla 0.0% Bue<3O 10.0%
NoY-88 0 0 nla 0.0% Bue<3O
Dec-98 0 a nla 0.0% Bue<3O

0.0%

J
CD

i i ~ ~ ~ ~ ~ I ~ $Jen-Q9 0 0 nla 0.0% Bue<3O '! c: :l 1 ! 8 ~
c:

•••• :'1,:1,••[:·····,
J J :::J .., ..

I 12 Mo. TotelH 01 01 nlal o.O%I.~.
.., ..,

·.···;iijnii••·•·••· Sublendina Channel (10
100.0%AlIClECs SWBTiii

Na.of II r.Iuecl % r.Iuecl % r.Iuecl Z-Velue 90.0%.·· ...•n 0n:IlIl'I DueD8tes Due DeteI Due DeteI
80.0%

Feb-98 0 0 nla 0.0% Bue<3O
Mer-98 0 0 nIe 0.0% Bue<3O 70.0%

Apr-98 0 0 nla 0.0% Bue<30 60.0%
Mey.98 0 0 nla 0.0% 8... <30 50.0%

1:'::':::::~CsIJun-98 0 0 nla 0.0% 8... <30
40.0%

JuI-98 0 0 nIe 0.0% Bue<3O
Aug-98 0 0 nla 0.0% 8... <30 30.0%

S8p-98 0 0 nla 0.0% Bue<3O 20.0%
0cl-98 0 0 nla 0.0% Bue<3O 10.0%
NoY-88 0 0 nla 0.0% 8... <30

0.0%Dec-e8 0 0 nla 0.0% Bue<3O

J
CD

i ~
CD

~ ~
CD l!ll ~ l!ll $J~ 0 0 nla 0.0% Bue<3O '! q> q>... § :l g' i' 8 i ~

c:
J J .., ..

I 12 Mo. TotelU 01 01 nlal 0.0%1
.., < III ..,

..

.. An8laa Trunk PortAll ClECs SW8T 1.4%
"

Na. of II MiIMCl % MiIMCl %MI8Md Z-Value .
0n:IlIl'I DueDetes DueDet. Due D8tes 1.2% • 0

Feb-98 a 0 nla 0.4% 8... <30
1.0%Mer-98 0 0 nla 0.0% Bue<3O

Apr-S8 0 0 nla 0.3% 8...<30 0.8%
Mey.98 0 0 nla 0.0% 8...<30 :

1~~~~CsIJun-s8 0 0 nla 0.2% 8...<30 0.6%
Jul-98 0 0 nla 0.7% 8... <30

Aug-98 0 0 nla 1.3% Bue<3O 0.4%
Sep-98 0 0 nla 0.0% Bue<30 ,,,
0cl-98 0 0 nla 0.1% Bue<3O 0.2% ,

NoY-88 0 0 nla 0.0% Bue<30 ., ..'. "0.0%
.

Dec-98 a 0 nla 0.0% Bue<3O
l!ll CD

~ ~
CD CD CD CD CD CD CD '"a 0 0.0% Bue<30 '! q> q> 'b. q> q> q> q> q>Jan-eg nla

! ... c: '3 Cl. 8 >
~

c:
J Cl. J :::J ..,

~ ~ ~ ..
I 12Mo. Totelll 01 01 nlal 0.2%1

< .., ..,

Subtenc:lina Diliiiil Direct Combinlllian TrunksAll ClECs SWBT 1.4%

Na. of IlMiased %Mi.... % Miued Z-Value .
Ordlll'l Due Detes Due Delee Due D8tes 1.2% ..

Feb-98 0 0 nla 0.4% Bue<3O
1.0%

Mer-98 a 0 nla 0.0% 8... <30
Apr-98 a 0 nla 0.3% 8... <30 0.8%

Mey.98 0 0 nla 0.0% 8... <30 :

1~~~~CsIJun-98 a 0 nla 0.2% 8... <30 0.6%
Jul-98 0 0 nla 0.7% 8... <30

Aug-98 a a nla 1.3% 8... <30 0.4%
S8p-98 a a nla 0.0% 8_<30
0cl-98 a 0 nla 0.1% 8_<30 0.2% .
NoY-98 a a 0.0% 8_<30

, .. .",nla 0' .
Dec-98 a 0 nla 0.0% 8_<30 0.0%

l\l ~
CD CD CD CD

~
CD CD CD CD '"JIIIHl9 a a nla 0.0% 8_<30 i q> q> q> i q> q> q> q>

j ... c: '3 '" 8 >
~

c:
J J :::J ..,

~ ~ ..
I 12 Mo. TotelH 01 01 nlal 0.2%1

... .., CIl ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
1000%AIiClECs SWBT

No. of # Missed % Missed % Missed Z-Vaiue 900%
Orders Due Dates Due Dates Due Dates

reb-911 0 nfa Base < 3C ',j
80,0%

0 nla

Mar-9ll 0 0 nJa nfa Base < 3C ,)1 70.0%

Apr-91l 0 0 nJa nfa Base < 3C ~! 600%

May-9ll 0 0 nJa nfa Base < 30 ~, 500%
Jun-9S 0 0 nJa nJa Base < 30 ~

_••• - -SWBT

Jul-98 0 0 nla nfa Base < 30 ,j
400% --+-- All CLECs

Aug-98 0 0 nla nfa Base <30 I:j 300%

Sep-98 0 0 nJa nfa Base <3C :; 200%
Oct-90 0 0 nla 0.0% Base < 3C ,j

100%
Nov-9$ 0 0 nla nJa

Dee-98 0 0 nfa 00% 00%

!
IX) IX) IX) IX) IX) IX) IX) IX) IX) co

~Jan-9Q 0 0 nfa ~ '?! ~ '!' '!' '!' '!' '!' '!' '!'
§ "5 0> 0. '0 15 <> '""

.. D. .. ..., " " " ..
u. ::;: <t ::;: ...., <t (J) 0 z 0 ....,

0 0 nfa

Dark Fiber
AIiClECs SWBT 1000%

No. of # Missed % Missed % Missed Z-Value 900%
Orders Due Dates Due Dates Due Dates

800%
Feb-98 0 0 nfa nJa Base < 3C

Mar-98 0 0 nJa nfa Base < 3C 700%

Apr-9ll 0 0 nJa nfa Base < 3C 600%

May-98 0 0 nfa nfa Base < 3C 500%
Jun-98 0 0 nJa nfa Base < 3C .- •••• -SWBT

Jul-98 0 0 nJa nfa Base < 3C :J 400% ;--+-All CLECs

Aug-9S 0 0 nfa nfa Base <3C' 300%

Sep-9& 0 0 nfa nfa 200%
Oct-98 0 0 nJa 00% 100%
Nov·sa 0 0 nJa nfa

De<:-98 0 0 nla
00%

IX) "" IX) co co ll; IX) co IX) co IX)

~Jan·!l9 0 0 nJa ~ '?! m '!' '!' '!' '!' '!' '!' '!'"- >- c "5 0> "- '0 1; <> '""
.. 0. ..

" ...., " " ~
to

U. ::;: <t ::;: ...., « (f) 0 z ....,
12 Mo. Total 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Netwcn Elements (UNE)

Janury1918

~CIty.MO

Percent MIssed Due Dates Due to Lack 01 Facilllles > 30 0_
8.0 dB L.ooo With Test Access

I~~em[ All CLECs SWBT 14.0%

j Missed Number Percent Percent Z-Value .,-
CueDates > 30 DaYS > 30 DaYS >30 DaIlS 12.0% . '

Feb-Q8 ·0 0 nla 3.2% B... <3O

8... <30
10.0% "Mar-98 0 0 nla 6.5% ' ,

Apr-98 1 0 0.0% 6.3% 8_<30 8.0%
.., :

May-98 0 0 nla 13.1% 8_<30 .
I~::~I8_<30 .. .. .... . .

Jun-98 0 0 nla 8.3% 6.0% . " . ' ... .,
JuI-98 0 0 nla 8.0% B_<30 . , .

Aug-98 0 0 nJa 10.4% Bue<3O 4.0%

5ep-98 0 0 nla 4.2% Bue<3O
0Cl-ll8 0 0 nla 7.0% Bue<3O 2.0%

NclY-ll8 0 0 nla 8.2% Bue<3O
0.0%

Dec-ll8 0 0 nla 5.7% Bue<3O

I ! ! ~ ~ ~ J I ~ I ~ $Jan-99 0 0 nla 1.8% Bue<3O >- c "3
~ i! ~ ! :::I ..,

I 12 Mo. Toll41 11 01 0.0%1 8.s%E'H:""'"
.., ..,

8.0 dB L.ooo WIlhoul Test Access
A1IClECs SWBT 100.0%

..,........'.. ' ''IUd Number Percent Percent Z-VlIIue 90.0%
Cue Dates >30 Days > 30 Days > 30 Daya

80.0%
Feb-Q8 ° 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

1~A11 CLECsIJun-98 0 0 nla No
40.0%

JuI-98 0 0 nla Analogous

Aug-98 0 0 nla SeNce 30.0%

5ep-98 0 0 nla 20.0%

0Cl-98 0 0 nla 10.0%
NclY-ll8 0 ° nJa

0.0%
Dac-98 ° 0 nJa

~ ! I
GO

~ ~ ~ ~ ~ ~
GO

~

° " "Jan-99 0 nJa
~

>- c "3 '" ! 8 ~ ~
c

! ! :::I ..,
~

..
I 12 Mo. TotalII 01 01 nJal I

.., ..,

5.0 dB l.ooD With Test Access
100.0%A1IClECs SWBT

j ..1Ud Number Percent Percent Z-Value 90.0%
CueDa... > 30 DaYS > 30 DaYS > 30 Days

80.0%
Feb-Q8 0 0 nla 0.0% Bue<3O

Mar-98 0 0 nla nla Bue<3O 70.0%

Apr-98 0 0 nla 0.0% Bue<30 60.0%

May-98 0 0 nla nla Bue<30 50.0%

1~:':eCsIJun-98 0 0 nla 0.0% Bue<3O
40.0%

Jul-98 0 0 nla 0.0% Bue<30
Aug-98 0 0 nla 0.0% BaH < 30 30.0%

Sap-ll8 0 0 nla nla 8... <30 20.0%

0Cl-98 0 0 nla 0.0% 8_<30 10.0%
NclY-ll8 0 0 nla nla B_<3O

0.0%
Dec-ll8 0 0 nla nla 8_<30 GO GO GO

~
GO

~
GO

~
GO

~
GO '"0 ° nla B_<30 I '! '! " " g " "Jan-99 nla >- c "3 '" a. >
~

c
! ~ ! :::I .., :::I .. ~ ..

I 12 Mo. TotalII 01 01 nlal 3.7%1
.., < rn ..,

5.0 dB L.ooo Without Test Access
All CLECs SWBT 100.0%

'MIIUd Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30DaIlS > 30 Days

80.0%
Feb-Q8 0 ° nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

1~A1ICLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Sen.ice 30.0%

5ep-98 0 0 nla 20.0%

0Cl-98 0 0 nla 10.0%
NclY-ll8 0 0 nla

0.0%
Dac-98 0 0 nla

i ! GO GO GO GO GO GO
~

GO GO &:Jan-99 0 0 nla '! 'l' 'l' ~
'l' " " ">- c '" a. 8 >

~
c..

~ ! :::I ..,
~ ell ~ ..

I 12 Mo. Total I! 01 01 nlal I ... 2 .., ..,

271 - No. 6Ce



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Networtt Elements (UNE)

.......,1..
~CIty.MO

Percent Mlued Due 0.... Due to Lack d Fadlltles > 30 Davs

BRI Loop with Teet Acceu

I~ent[ All CLECs SWBT 100.0%

II MiUlld Number p- p- Z-Value 90.0%
Dua Dale8 >30Daw > 30 Il8\IIl >3008...

SO.O%
Feb-88 0 0 nla nla Bae<30
MBr-ll8 0 0 nla 0.0% Bae<30 70.0%

Apr-ll8 0 0 nla 0.0% Bae<30 60.0%
M8y-ll8 0 0 nla 0.0% Bae<30 SO.O%

1~::~CsIJun-ll8 0 0 nla 0.0% Bae<30
0 0 0.0% Bae<30

40.0%JuI-ll8 nla
Aug-ll8 0 0 nIB 0.0% Bae<30 30.0%

5ep-ll8 0 0 nIB 0.0% Bae<30 20.0%
OCt.. 0 0 nla 0.0% Bae<30 10.0%
Nov-88 0 0 nla 0.0% Bae<30
Dac-88 0 0 nIB 0.0% Bae<30

0.0%

; I i If. ~ ~ ~ I ~ I I $J8II-9Il 0 0 nla
nla 1::.

c:: "5 1 c::
:I :> -. II

I 12 Mo. Total II 01 01 nla!
-. ..,o.o%t,:

l:lr~{ ':.,.;~,!il:i!iri:,~,],{ ISDN BRJ Port
All CLECs SWBT 100.0%

":!,!I'.:.. II Ml8Md Numblr P.-tt Pen:ent Z-V81ue 90.0%
DueDale8 >30DaIM >30DaIM >30DaIM

80.0%
Feb-88 0 0 nla nla Bae<30

Mar" 0 0 nla 0.0% Bae<30 70.0%

Apr-ll8 0 0 nla 0.0% BaM < 30 80.0%
May-ll8 0 0 nla 0.0% BaM < 30 50.0%

1~::~CsIJu~ 0 0 nla 0.0% BaM < 30
40.0%JuI-ll8 0 0 nla 0.0% BaM < 30

Aug-ll8 0 0 nla 0.0% BaM < 30 30.0%

5ep-ll8 0 0 nla 0.0% BaM < 30 20.0%
0Ct-ll8 0 0 nla 0.0% BaM < 30 10.0%
Nov-88 0 0 nla 0.0% BaM < 30

0.0%Dac-88 0 0 nla 0.0% BaM < 30 ; ! i If. ~ ~
...

~
~ I ~ ~Jan-89 0 0 nla nla BaM < 30 " "5 "5 1 cf ~:I :I -. II

f 12 Mo. TotaIlI 01 01 nIB! o·OO4F": iP:U;~;F'
"'""

i:: -. ..,
i'Fi1;;":": :\:1:::;:;

OSl ltltln WIlh Teat Acceu
All CLECs SWBT 100.0%

: ,.
IlMiUlId Numblr Pen:ent Pen:ent Z-V81ue 90.0%

DueDale8 >3ODaw >3On.- >3ODaIM
80.0%

Feb-88 0 0 nla nla BaM < 30
Mar-9S 0 0 nla nIB BaM < 30 70.0%

Apr" 0 0 nla nla B_<3O 60.0%
M8y-ll8 0 0 nla nla BaM < 30 50.0%

1~~~~CsIJun" 0 0 nla nla B_<3O
40.0%Jul-ll8 0 0 nla nla B_<3O

Aug-98 0 0 nla nla B_<3O 30.0%

Sap.ga 0 0 nla nla B_<3O 20.0%
0Ct-98 0 0 nla nla BaM < 30 10.0%
Nov-88 0 0 nla nla B_<3O
Dac-88 0 0 nla nla BaM < 30

0.0%

~
... ... ... ... ... ... ...

~ ~
... '"J8II-9Il 2 0 0.0% nla BaM < 30 i q> " q> q> q> q> " q>

! ~
,., 5 "5 '" eX 8 i c! c
:I .., :> II

I 12 Mo. Total II 21 01 0.0%1 nlaf
.., c ..,

OSl DacliCIIllld Transport
100.0%AlICLECs SWBT

IlMiUlld Numblr p- p- Z·Valua 90.0%
0ueDale8 > 30 OlIva >3008... >3008...

80.0%
Feb-88 0 0 nla nla BaM < 30
MBr-ll8 0 0 nla nla B_<3O 70.0%

Apr-ll8 0 0 nla nla B_<3O 60.0%
M8y-ll8 0 0 nla nla B... <3O SO.O%

1~~~~CsIJun-ll8 0 0 nla nla 8_<30
40.0%Jul-ll8 0 0 nla nla BaM < 30

Aug.Q8 0 0 nla nla BaM < 30 30.0%

Sep.Q8 0 0 nla nla Bae<30 20.0%
0Ct-ll8 0 0 nla nla 8_<30 10.0%
Nov-88 0 0 nla nla BaM < 30
Dac-9S 0 0 nla nla B_<30 0.0%

~
... ...

~ ~
...

~
...

~
... ... '"Jan-99 0 0 "'a nla B_<3O ~ I q> i I " q>,., c:: "5 '" 8 ~

c
:I :I :> .., :> II

I 12 Mo. TotalII 01 01 "'a1 "'at
.., c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provtalonlng • Unbundled Network Elements (UNE)

JMuary1_

!Can.- CIty, MO

Percent Mined Due D.... Due to Lack d Facilities> 30 D_

SublenclTriGChannel 238

1~~1: All CLECI SWBT 100.0%

'MiSMCl Numller PlII'ClIf1l ~ Z-V.lue 90.0%
Du808t.. > 30 D8vs >3008-- >3008--

80.0%
F~ 0 0 nI8 nI. 8... <30
M8r-98 0 0 nI. nI. 8... <30 70.0%

Apr-98 0 0 nI. nI. 8... <30 80.0%
M8y-88 0 0 nI. nI. 8818<30 50.0%

I~::~I
Jun-88 0 0 nI. nI. 8818<30

40.0%JuI-98 0 0 nI. nI. 8... <30
Aug-88 0 0 nI. nI. 8... <30 30.0%

5ep-88 0 0 nI. nI. 8818<30 20.0%
Oct-98 0 0 nI. nI. 8818<30 10.0%
Novo4l8 0 0 nI. nI8 8818<30

0.0%Dec-98 0 0 nI. nI. 8818<30.

I
CD

I ~ ~ ~ ! I ~ I ~ $Jan-lI9 0 0 nI. nI. 8818<30 .: i :0- S '3 8 ~ Ii! ..
I 12 Mo. Tol8Ill 01 01 nI.! nIa ':~j:~itni~~~I~~I~~~~

.. ..

•.- Ch.-t 10
AlICLECI SWBT 100.0%

Numller '"-It '"-It Z-V8lll8 90.0%
Du8 D8les > 30 D8vs >3008- >30D8vs

80.0%
~ 0 0 nI8 nI. 8818<30
....-98 0 0 nI8 nI. 8818<30 70.0%

Apr-98 0 0 nI. nI. 8818<30 80.0%
M8y-88 0 0 nI8 nI. 8... <30 50.0%

1..... ·sWBT IJun-88 0 0 nI. nI. 8... <30
40.0%

JuI-98 0 0 nI. nI. 8... <30 _AlICLECI

Aug-98 0 0 nI. nI. 8818<30 30.0%

5ep-88 0 0 nI. nI. 8... <30 20.0%
Oct-98 0 0 nI. nI. 8818<30 10.0%
Novo4l8 0 0 nI. nI. 8818<30

0.0%
Dec-98 0 0 nI. nI. 8818<30

I I ! ~ ~ ~ ~ I I
CD

~ $'I'Jan-lI9 0 0 nI. nI. 8818<30 :0- S '3 1 i ~
c:

~ ! .. II

I 12 Mo. Tol8I!I 01 01 nI8! nl8f j"·~i;:#~:i~:
.. ..

I,:> .........•..
An8loa TNnk Port

AlICLECI SWBT 100.0%
I , MiSMCl Numller PlII'ClIf1l PlII'ClIf1l Z-V.lu. 90.0%

Ou. D8les >30n... >30n... >3008--
80.0%

F~ 0 0 nI. 0.0% 8... <30
....-98 0 0 nI. nI. 8818<30 70.0%

Apr-98 0 0 nI. 0.0% 8818<30 80.0%
M8y-88 0 0 nI. nI. 8... <30 50.0%

1~::~ClIJun-88 0 0 nI. 0.0% 8818<30
40.0%

Jul-98 0 0 nI. 0.0% 8818<30
Aug-98 0 0 nI. 0.0% 8818<30 30.0%

5ep-88 0 0 nI. nI. 8818<30 20.0%
Oct-98 0 0 nI. 0.0% 8818<30 10.0%
Novo4l8 0 0 nI8 nI. 8818<30

0.0%
D8c-98 0 0 nI8 nI. 8818<30

~ ! ! ~
CD

~ ~
CD CD CD

~ ljl
nI8 8818<30 'I' 'I' 'I' 'I'J8Il-ll9 0 0 nI.

~
:0- S "5 l' i' 8 >

~
c:

! ~ ! .. ~ II

I 12 Mo. TotalII 01 01 nI.1 3.7%1
.. en ..

SUbt8ndina Di"ltal Direct Combill8tion TrunkS
AHCLECI SW8T 100.0%

'MiSMCl Numller PlII'ClIf1l Plll'C8Ilt Z-Vatll8 90.0%
Du8 D8les >3008-- >3008.. >300...

80.0%
F~ 0 0 nI. 0.0% 8... <30
....-98 0 0 nI. nI. 8... <30 70.0%

Apr-98 0 0 nI. 0.0% 8... <30 80.0%
M8y-88 0 0 nI. nI. 8... <30 50.0%

1~~~~ClIJun-88 0 0 nI. 0.0% 8... <30
40.0%

JuJ-98 0 0 nI. 0.0% 8... <30
Aug-98 0 0 nI8 0.0% 8... <30 30.0%

5ep-88 0 0 nI. nI. 8... <30 20.0%
Oct-98 0 0 nI. 0.0% 8818<30 10.0%
Novo4l8 0 0 nI. nI. 8... <30

0.0%Dec-88 0 0 nI. nI. 8... <30 CD CD CD i CD CD CD CD CD
~

CD '"Jan-lI9 0 0 nI. 8... <30 'I' ~ ; ~ 'I' 'I' 'I' 'I' 'I' 'I'nI.
~

"5 1 ! 8 i ~
c:

! ! ::l .. II

I 12 Mo. TotalII 01 01 nI.1 3.7%1
.. ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3 Dedicated Transport
All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates ,. 30 Days ,. 30 Days ,. 30 Days

Feb-9B 0 0 nla nla Base < 30
BO 0%

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nJa nla Base < 30 600%
May-98 0 0 nJa nla Base < 30 500%
Jun-98 0 0 nJa n/a Base < 30

•• - _. -SWBT

Jul-98 0 0 nJa n/a Base < 30
40.0% --+-All CLECs

Aug-ga 0 0 nla n/a Base < 30 300%

Sep-98 0 0 nJa nla Base < 30 200%
Oel-98 0 0 nJa nJa Base < 30

100%
Nov-98 : 0 0 nla n/a Base < 30

Dee-98 0 0 n/a n/a Base < 30
0.0%

co co
~

co co 3; co co co co co 0>

Jan-9$ 0 0 nJa n/a Base < 30
Cl T q> q> q> q>

~
q> "i ~], >- <: :; '" Q, ,. u

" '" Q, '" " " " 0 " '"u.. ~ « ~ .... .... « Ul 0 Z 0 ....
0 0 nla

.... , ..." .. ,., ....
Dark FIber

AIiCLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates ,. 30 Days ,. 30 Days ,. 30 Days

800%
Feb-9& 0 0 nla nJa Base < 30

Mar-98 0 0 nla nJa Base < 30 70.0%

Apr-98 0 0 n/a nJa Base < 30 60.0%

May-98 0 0 n/a n1a Base < 3C 500%
Jun-98 0 0 nla nJa Base < 3a ••• - - -SWBT

Jul-98 0 0 n/a Base < 3C
400% --+-All CLECsnla

Aug-98 0 0 n/a n1a Base < 3~ 300%

Sep-98 0 0 n/a nla Base <3~ 200%

Oel-98 0 0 n/a nla Base <3~ 100%
Nov-98 0 0 n/a nla Base <3~

Dee-9a 0 0 n/a nJa Base <30
00%

co co co co
~ ~

co co co co co &1Jan-9S' 0 0 nla nla Base < 3~ ~ T T "i q>
~

q> "i ~>- <:
~ '" <:; ,. <:

" '" Q, .. " " " 0 " '"u.. ~ « ::;: .... « Ul 0 Z 0 ....
0 0 n/a

,~. I ,~.: ";'~"4'...... '.' .••.• j •••.••

271 - No. 60h



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Networtc Elements (UNE)

.lalMwy1_

KM.- CIly,IIO

Percent Mined Due Date. Due to Lack d Facilities> 90 D..,.

8.0 dB lClClII With Test Acceu

I~"'[
AUCLEC& SWBT 100.0%

#~ Number Percent Percent Z·Value 90.0%
Due·Oat. > 90 Davs >90 Dew >900a~

80.0%Fllb-98 0 0 nil 0.0% B_<30

Mar-98 0 0 nil 0.0% B_<3O 70.0%

Apr-98 1 0 0.0% 0.0% B_<3O 60.0%
M8y-98 0 0 nil 0.0% B_<3O 50.0%
Jun-98 0 0 nil 0.0% B_<3O I:'::'::':::~calJul-98 0 0 nil 0.0% ~<3O

40.0%

Aug-98 0 0 nla 0.0% B_<3O 30.0%

Sap-88 0 0 nil 0.0% B_<3O 20.0%
0Ct-98 0 0 nil 0.0% B_<3O H

10.0%
Ncl\Io&B 0 0 nil 0.0% B_<3O

Dac-98 0 0 nil 0.0% B_<3O. 0.0%

J ! i I ~ ~ ~ I I I I ~J~ 0 0 nil 0.0% ~<3O § '3 1
1 12Mo.TotalM 11 01 0.0%1 0.0%1: .:;:~~~~I!~I:~l{~~::_.f~ J .., .., ..,

.-- 8.0 dB loaD Without Test Acceu
A1ICLEca SWBT 100.0%

Number Percent Percant Z·V..ue 90.0%
Due Datea > 90 Davs >90Davs >90Daya

80.0%
Feb-98 0 0 nil
~ 0 0 nla 70.0%

Apr-98 0 0 nla 80.0%

May-98 0 0 nla 50.0%

I~AlCLEcalJun-98 0 0 nla No
40.0%

Jul~8 0 0 nla Analogoua
Aug-98 0 0 nla SWee 30.0%

Sap-88 0 0 nla 20.0%
0Cl-98 0 0 nla 10.0%
Ncl\Io&B 0 0 nla

Dac-98 0 0 nla
0.0%

J ; i i ~ ~
...

I ~ ~ I ~J_ 0 0 nla "§ '3 1 8 i c.., co

I 12 Mo. Total II 01 01 nlal I·
.., ..,

5.0 dB loaD With T.t A=-
All CLEca SWBT 100.0%

#MiIMd Number PIfC8lll Percenl Z-Value 90.0%
DueDat. > 90 Davs > 90 Daya > 90 Daya

80.0%
Fllb-98 0 0 nla 0.0% B_<3O

Mar-98 0 0 nla nla B_<3O 70.0%

Apr-98 0 0 nla 0.0% B_<3O 60.0%
May-98 0 0 nla nla B_<3O 50.0% I.. ·· ..SWBT IJun-98 0 0 nla 0.0% B_<30

40.0%
Jul-98 0 0 nla 0.0% B_<3O ...-..-All CLEca

Aug-98 0 0 nla 0.0% B_<30 30.0%

Sep-98 0 0 nla nla B_<3O 20.0%
0Cl-98 0 0 nla 0.0% B_<3O 10.0%
Nw-98 0 0 nla nla B_<3O

Dac-98 0 0 nla nil B_<3O
0.0%

~
... ... ...

~ ~ ~ ~ ~ ~ ~ ~Jan-99 0 0 nla nla B_<3O ~ ~ 'l'

~
... § :; '" et 8 i ~

c
J !l J .., :> co

I 12 Mo. TotaI'l 01 01 nlal 3.7%1
.., < ..,

5.0 dB lClClII Wilhoul T.t Acceu
100.0%A1ICLEca SWBT

# Missed Numller PIfC8lll PIfC8IIl Z-Value 90.0%
DueDet. >90 Dew >90Dew > 90 DeyS

80.0%
Fllb-98 0 0 nla

~ 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%
M8y-98 0 0 nla 50.0%

I~AlICLEcalJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla SeMce 30.0%

Sap-88 0 0 nla 20.0%
0Cl-98 0 0 nla 10.0%
Nw-98 0 0 nla
Dac-98 0 0 nla 0.0%

; CD CD CD '" q: ~ '" CD CD '" ~Jan-llll 0 0 nla ~ i 'l' 'l' 'l' 'l' 'l' 'l'... c '5 g' et 8 i ~
c

J :I :> .., co
I 12 Mo. TotalII 01 01 nla! I

.., < ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

JMuary 1l1tlt

~CKy.MO

Percent Missed Due D.... Due to Lack 01 Facilities=- 90 Davs

8R1 UxlD with Test Accestl

1~lMl1[ All ClECI SWBT 100.0%

'MiSMd Number P-.tt P-.tt Z-Value 90.0%
DueDat.. >90Daw > 90 Dava > 90 Dava

80.0%
Feb-98 a a nla nla 8... <30
t.A8r-98 a a nla 0.0% 8... <30 70.0%

Apr-98 a a nla 0.0% 8M8<3O 60.0%
M8y-98 a a nla 0.0% 8M8<3O 50.0%

1~:~ClIJun-98 a a nla 0.0% 8M8<3O
40.0%

Jul-98 a a nla 0.0% 8M8<3O
Aug-98 a a nla 0.0% 8M8<3O 30.0%

Sep-98 ° a nla 0.0% 8M8<3O 20.0%

Oct-98 a a nI8 0.0% 8M8<3O 10.0%
Ncw-ll8 a a nla 0.0% 8M8<3O

0.0%
Dec>Q8 '. a a nla 0.0% 8M8<3O

I , i i 11I 11I i I I I 11I $J8n-Il9 . a a nla nla

B!! 5 '3 ! ii i ..
I 12 Mo. Totalll a I a I nla! 0.0%'

.. ..
iii ,:",":il!!'::,l, >

ISDN 8R1 Part
All ClECI SW8T 100.0%

'MiSMd Number P-.tt '"-'l Z-V8I... 90.0%'.: DueD8lea >90Daw >90Dava > 90 O8va
80.0%

Feb-98 0 a nla nI8 8M8<3O
t.A8r-98 a a nla 0.0% 8M8<3O 70.0%

Apr-98 a a nla 0.0% 8M8<3O 80.0%

M8y-98 a a nla 0.0% 8M8<3O 50.0%

1~:::eClIJun-98 a a nla 0.0% 8... <30
40.0%

Jul-98 a a nla 0.0% 8M8<30
Aug-98 a a nla 0.0% 8M8<3O 30.0%

Sep-98 a a nI8 0.0% 8M8<3O 20.0%

Oct-98 a a nla 0.0% 8M8<3O 10.0%
Ncw-ll8 a a nI8 0.0% 8M8<3O

0.0%
Dec-98 ° a nla 0.0% 8M8<3O

I I
CD '" 11I 11I 11I I ~ I 11I $

J8n-Il9 ° ° nI8 nI8 8M8<3O i "... 5 '3 1 ! c:
i .. ..

1 12 Mo. TcQlll 01 01 nI8! 0.0%1 :'i,i:!1jli:~
.. ..

OS1 I..ooD With Test Acceu...
All ClECI SW8T 100.0%

'Mls8ed Number P-.tt P\ll'C8lIl Z·Value 90.0%
DueDalM >90ll8w > 90 O8va > 90 Davs

80.0%
Feb-98 a a nla nla 8M8<3O
t.A8r-98 a 0 nla nla 8M8<3O 70.0%

Apr-98 a ° nla nla 8M8<3O 60.0%

MBy-98 a a nla nla 8M8<3O 50.0%

1~:::eClIJun-98 a 0 nla nla 8M8<3O
40.0%

Jul-98 0 a nla nla 8... <30
Aug-98 0 0 nla nla 8... <30 30.0%

S8P-98 0 a nla nla 8... <30 20.0%

0Ct-98 0 0 nla nla 8... <30 10.0%
Ncw-ll8 a 0 nla nla 8... <30

0.0%
Dec-98 0 0 nla nla 8M8<3O

11I , CD !, CD l1I 11I l1I CD l1I l1I '"2 0 0.0% 8_<30 ! " 8 "Jan-99 nla
~

... c: '3 at i i ! c:
i ~ i " .. " ..

I 12 Mo. TolIIllI 21 01 0.0%' nlal
.. < lJ) ..

DS1 DedlC8\8CI T.. ..-.
All ClECI SWBT 100.0%

, MillMCl Number P\ll'C8lIl P\ll'C8lIl Z.value 90.0%
DuaDa... >9008..,. > 90 Dava >90Da..,.

80.0%
Feb-98 a 0 nla nla 8...<30
t.A8r-98 0 0 nla nla 8... <30 70.0%

Apr-98 0 a nla nla 8M8<3O 60.0%

MBy-98 0 0 nla nI8 8... <30 50.0%

1~:::eClIJun-98 0 0 nla nla 8... <30
40.0%

Jul-98 0 0 nla nla 8... <30
Aug-98 0 0 nla nla 8... <30 30.0%

Sep-98 0 0 nla nla 8... <30 20.0%

Oct.. 0 0 nla nla 8_<30 10.0%
Ncw-ll8 0 0 nla nla 8_<30

0.0%
Dac-88 a 0 nla nla 8_<30

~ ~
CD !, !, CD CD CD !, I '" $J8n-Il9 a 0 nla nla 8M8<3O l " " " "... c: '3 at et 8 ! c:

i i " .. .i! ..
I 12 Mo. Total!! 01 01 nlal nlal

... .. ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Jlftuary1111

I(.,... CIty, Me

Percent Missed Due DatH Due to Lack 01 Facilities> 90 Days

Sulltenclillll CheMlll (23B)

I~~[
All cu:ca SWBT 100.0%

IlMiued Number Percent Percent Z-Velue 90.0%
Due 081_ > 90 O8IlS >90Days > 90 Days

80.0%
Feb-4l8 0 0 nle nle 8... <30
Mer-98 0 0 nle nle 8... <30 70.0%

Apr-98 0 a nle nle 8... <30 60.0%
Mey-98 0 a nle nle Bae<3O 50.0%
Jun-98 0 a nle nle Bae<3O

40.0% I:.::.:.:::::eeeIJuI-98 a a nle nle Bae<30;
Aug-98 a a nle nle 8... <30 ; 30.0%

~ a 0 nle nle 8_<30" 20.0%
0Cl-98 a 0 nle nle 8_<3O! 10.0%
Ncw-lIlI a a nle nle Bae<3O ;;'

Dec-lI8 a a nle nle Bae<3O/
0.0%

I I i I ~ ~ ~ I ~ I I ~J~' a 0 nle nle Bae< 30" 5 :I 1 8 11...,
I 12 Mo. ToteI[I a I a I nlel nlet;r

;';Jk+l
..., ...,

I'"" SuI*ndlna Chennel 10[:i:<
ii'iii\,i,iiiiilf II MiMed

All cu:ca SWBT 100.0%

Number Percent Percent Z-Velue 90.0%
DueDatee >90DeIIa > 90 Della >9ODeye

80.0%
Feb-98 a 0 nle nle Bae<3O
Mer-98 a 0 nle nle Bae<3O 70.0%

Apr-98 a 0 nle nle Bae<3O 60.0%
Mey-98 a 0 nle nle 8_<30 SO.O%

I:.::.:.:::::ecaIJun-98 a 0 nle nle 8_<30
40.0%

JuI-98 a a nle nle Bae<3O
Aug-98 0 a nle nle 8_<30 30.0%

~ 0 a nIe nle Bae<3O 20.0%
0Cl-98 0 a nIe nle Bae<3O 10.0%
Ncw-lIlI 0 a nIe nle 8_<30

0.0%
Dec-lI8 a 0 nle nIe Bae<3O

~ I i i ~ ~ ~ I
CD

~ ~ ~
J~ a 0 nIe nIe Bae<3O ! 5 '5 1 8 ~ ! c:

:I ..., •
I 12 Mo. TolIIIl I 01 01 nlel nleF

..., ...,

Ii ";;,,,'.. ,;,: <',. AneIoa Trunk Port
All CLEca SW8T 100.0%

II MiMed Number ~l Percent Z·Velue 90.0%
DueDal_ > 90 DelIS >9ODays > 90Deye

80.0%
Feb-98 a a nle nle Bae<3O
Mer-98 a a nle nle 8_<30 70.0%

Apr-98 0 a nle nle 8_<30 60.0%
Mey-98 0 a nle nle Bae<3O 50.0%

I:.::.:.::~~:ecalJun-98 a a nle nle 8... <30
40.0%

Jul-98 a a nle nle 8... <30
Aug-98 a 0 nle nle 8... <30 30.0%

~ a 0 nle nle 8... <30 20.0%
0Cl-98 a 0 nle nle 8... <30 10.0%
Ncw-lIlI a 0 nle nle 8... <30
Dac-98 a 0 nle nle Bae<3O

0.0%

I '" CD CD '" ~ '" '" ~
CD CD

~J~ a 0 nle nle Bae<3O ~ 'l' 'l' 'l' 'l' 'l' 'l' "~
>- c: '3 at i 8 > ! c:

:I :I ::l ...,
~ ~ •

I 12 Mo. TolIIIll 01 01 nle! nlel
..., en ...,

Sulllendina Dlaillli DlAlC\ Comllinetion Trunks
AlICU:ca SWBT 100.0%

llMiued Number Percent Percent Z-Velue 90.0%
Due De. > 90 Deye > 90 Deva > 90 Deva

80.0%
Feb-98 0 a nle 0.0% 8_<30
Mer-98 a a nle nle 8_<30 70.0%

Apr-98 a a nle 0.0% 8... <30 60.0%
Mey-98 a a nle nle 8_<30 50.0%

I:.:.:.:.:.::::ecaIJun-98 a a nle 0.0% 8... <30
JuI-98 a a 40.0%

nle 0.0% 8... <30
Aug-98 a 0 nle 0.0% 8... <30 30.0%

S~ a 0 nle nle 8_<30 20.0%
0Ct-98 a 0 nle 0.0% Bae<3O 10.0%
NaY-Il8 a a nle nle 8... <30
Dec-lI8 a a nle n/e 8... <30

0.0%
CD CD CD '" CD '" CD '" CD CD '" '"JIIIl-ll9 a a nle n/e 8... <30 'l' ~ i 'l' " 'l' " 'l' 'l' 'l' ] 'l'
il >- c: '3 '" ! 8 ~

c:
:I :I ::l ...,

~ •
I 12 Mo. Totalll a I a I nlel 3,7%1

u. ..., ...,
"
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
DS3 Dedicated Transport

All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-G6. 0 0 nla nla Base <3(1
80.0%

Mar-G6. 0 0 nla nla Base < 30 700%

Apr-98 0 0 nla nla Base < 30 600%

May-98 0 0 nla nla Base < 30 500%.,

I~:::E~Jun-G8 0 0 nla nla Base <30
Jul-G8 ,. 0 0 nla nla Base < 30

400%

Aug-G8 : 0 0 nla nla Base < 30. 300%

Sep-G8 0 0 nla nla Base < 30 200%
Ocl-G8; 0 0 nla nla Base < 30

100%
Nov-98 0 0 nla nla Base < 30

Dec-G8 0 0 nla nla Base < 30 00%
IX> IX> IX> IX> IX> IX> IX> IX> IX> IX> IX> en

Jan-GIO 0 0 nla nla Base < 30 cg en
~ 1 '1' '1' '1' '1' '1'

~ ~ '1'o!. c "5 01 C. "0 c

" "' c. "' " ..., " " " ..
u. ::;; « ::;; ..., « (J) 0 Z 0 ...,

0 nla

Dark Fiber
All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > gO Days > gO Days > 90 Days

800%
Feb-98- 0 0 nla nla Base < 30

Mar-98- 0 0 nla nla Base < 30 700%

Apr-ga 0 0 nla nla Base < 30 600%
May.ga 0 0 nla nla Base < 30 500%
Jun-9& 0 0 nla nla Base < 30 - - - - - -SWBT

Jul-98 0 0 nla nla Base <30
400% --+--All CLECs

Aug-98 0 0 nla nla Base <30 300%

Sep-93 0 0 nla nla Base < 30 20,0%
Ocl-93 0 0 nla nla Base < 30 100%
Nov-98 0 0 nla nla Base < 30

Dec·ga 0 0 nla nla Base < 30
0.0%

IX> IX> IX> IX> IX> IX> 8! 8! 8! IX> IX> en
Jan·9& 0 0 nla nla Base <30 'g ~ ~ "I "I g> "I "I q>

i;' c g' c. i3 ~
u c

" "' c. -'l -'l " " "'u. ::;; « :::;; « (J) 0 Z 0 ...,
12 Mo. Tota: 0 nla

,· ...·.•,,',·.,.l··.. '1,,·,'···,·.'I··_,.,·,.,··
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities

BRI Loop -ISDN
All CLECs SWBT 14

# Missed Average Average Z-Value
Due Dales Delay Days Delay Days 12

0 nla 717 Base < 30 --
a nia 8.54 Base < 3C 10 .--- ..
1 4.00 885 Base < 30 .""

_.-
8

a nla 12.24 Base < 3>:

a nla 1087 Base < 3>: 6 ~_~~~:EJ0 nia 9.94 Base < s.~

0 nla 1032 Base < 3~ 4

1\0 nia 8.08 Base < 30j

0 nia 9.56 Base < 30;:( 2

0 nia 9.34 Base < 30
0 nia 12.15 Base < 3>? 0

'" '" '" '" '" '" '" '" '" '" '" Ol

0 nla 6.20 Base < 3¢ ~ ~ ~ 'l' 'l' 'l' 'l' 'l' ~
'l' 'l' 'l'.. Q. >.

~ ~
01 "- il u c::

" .. " " " .!!lLL :::: « :::: « 00 0 z Cl
4.00 9.38

BRI Loop - VGPL
10All CLECs SWBT

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

08
Feb-9&. 0 nla

Mar-9&. 0 nla 07

Apr-9&. 0 nla 06
May-ge ,. 0 nla 05

~.--:::]Jun-98 . 0 nla No

Jul-98 0 nla Analogous
0.4

Aug·ge 0 nia Service I 03

Sep-9&. 0 nia ~~~ 0.2
001-98 0 nla ~ 01
Nov-98 0 nla

f:~
Deo-98 a nla 00

~ ~ ~ '" '" '" <X> '" '" <X> '" Ol

Jan-99 0 nla .' 'l' 'l' 'l' 'l' t i 'l' 'l' 'l'~
1U' c:: ;; 01 > U c::

"
.. Q.

" .., " " 0
0 " ..

LL :::: « :::: .., « 00 z Cl ..,
0 nla

DS1 Loop
35All CLECs SWBT

# Missed Average Average Z·Value
Due Dates Delay Days Delay Days 3.0 ,

"
Feb-9& a nia 1.00 Base < 3>:; :"
Mar-9&. 0 nia nla Base < 3>:; i! 25

Apr-9&. a nla 100 Base < 3~ ~:: 2.0
May-98 0 nia nla Base < 3C :~,

Jun-98 0 nla 300 Base < 3~' t ••• -- ·SWBT
.: 1,5 -+-- All CLECs

Jul-98 0 nla 1.00 Base < 30;;

Aug-98 ' 0 nla nla Base < 3G ;i' 10 "

Base < 3t< 'f.
-,

Sep-98 : 0 nla nla

Oct-sa 0 nla 2.00 Base < 3G \( 0.5

Nov-9ll a nla nla Base < 30 :
" "

Dec-9&. a nla nla Base < 30: ~ 0.0

'" <X>

~ ~ '" <X> <X> '" <X> <X> 00 Ol

Jan-9S1 0 nla nla ~
01 'l' 'l' 'l' t t 'l' ~ 'l'
~ >. c:: ;; 01 il <::

"
.. "- .. " .., " " 0

.. ..
LL :::: « :::: .., « 00 z Cl ..,

12 Mo. 0 nla 1.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities

BRI Loop with Test Access
AliCLECs SWBT 12

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 10

Feb-98 0 nfa nla Base <: 3'~

MaroSS 0 nfa 600 Base < 3';; S
AproSS 0 nla 150 Base <: 3'~

May-98 0 nfa 333 Base < 3';; 6 "

~~:~;]JunoSa 0 nfa 400 Base < 3Q

JuloSa 0 nfa 700 Base < 30
4

Aug-'lS 0 nla nla Base <: 3C ,-

SepoSS : 0 nla 300 Base <: 3C ..
OctoSa 0 nla 100 Base < 3C

2 .,

Nov-9S 0 nla 550 Base <30
"

Dec-9a 0 nfa 10.00 Base <30 0
co co III ~ ~

co co co co
~

co m
JanoSe 0 nla nla 6ase <30 '% m

~ ",> ",> ",> ~ ~.!. .!. >. c: '" c. 1l >.. .. c. .. ::l ::l ::l .. 0 .. ..
u. ::> « ::; ..., ..., « (f) 0 Z 0 ...,

0 nla 4

ISDN BRI Port
AliCLECs SW6T '20

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

Base <~ f 100 ..
Feb-98 0 nfa nfa -,

Mar·9S 0 nla 600 6ase < 3\1" SO
Apr-9$ 0 nfa 150 Base < 3~ ~:

May-98 0 nla 3.33 Base < 3t:l ::: 60 , t· "t"" '~~~:ECSJun-98 0 nla 400 Base < 30~ ~: ,,,
~:

Jul-98 . 0 nla 700 Base < 3Q :::
4.0

Aug-98 0 nla nIa Base < SO :.

Sep-98 0 nla 3.00 Base <30 ' '..: 20 ' ,
Oel·9S 0 nla 1.00 Base <30 . .:
Nov-98 0 nla 550 Base <30

DecoSe 0 nla '000 Base <30 :. 00
co "" co "" "" co "" "" ~

"" <0 m
JanoS& 0 nla nla Base <30 t '% ~ ~ ",> ",> ~ ",> ",>

~
m ",>

>. c: '" c. b <::.. .. c. .. ::l -=l ~ " ~
..

u. ::;; « ::< ..., <JJ a z ...,
0 nla

OS, Loop W nh Test Access
30All CLECs SWBT ~:

# Missed Average Average Z-Value

~Due Dates Delay Days Delay Days 25

Feb-98 0 nfa nla Base < 3-:: :::
MaroSS 0 nfa nla Base < 3-:: :~: 20<
AproSS 0 nfa nla Base < 3-:: f:

May-98 0 nla nla Base < 30.:: 15

1~:::ECs.JuO-SS 0 nla nla Base < 3D ::,

Jul-Se 0 nla nla Base < 30:f,
Base < 3C:j

1.0
AugoSS 0 nla nla

SepoSS 0 nla nfa Base < 3C.~
05

Oct·9& 0 nfa nla Base < 3Q: ~

NovoSS 0 nla nla Base < 30.:
Dec-e& 0 nla nla Base < 30 ~i

00

"" <0 "" ~ "" co "" co co "" «> m
Jan-e9 2 2.50 ~ ~ ~ ",> ",> ",> q> i; q> 'E ",>

nfa Base <30 i >.

~
'3 '" c. > c:

"
.. c. .. ..., ::l .. 0

~ ~u. ::< « ::;; « <JJ 0 z
12Mo. 2 2.50
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities
':."

SUbtendlng Channel (23B) j.
All CLECs SWBT

# Missed Average Average Z·Value ~ 09
Due Dates Delay Days Delay Days ! 08

Feb-96 0 nla n1a Base < 3IJ '.
Mar-98 . 0 n1a n1a Base < 30 ~ 07

Apr-98 0 n1a n1a Base <: 3C ~ 0.6

May-98 0 n1a n1a Base < 30 .:
0.5

Jun-98 0 nla nla Base < 3C ~ •• - - --SWBT

Jul-98 0 n1a n1a Base < 30
0.4 --..- All CLECs

Aug-98 0 n1a n1a Base < 30 03

Sep-98 0 n1a nla Base < 30 02
Ocl-98 . 0 n1a nla Base <30 :

01
Nov-9S 0 n1a nla Base < 30

Dec-98 0 n1a nla Base <30 ~ 0
IX) gl IX) IX) IX)

~
IX) IX) IX) IX) ql g;

Jan-9$ 0 nla nla 'l' '" 'l' 'l' 'l' 'l' t 'l'
.0 L L

'"' <= Ol C. ~
U <=

OJ til C. til " " " OJ OJ til
U. ::;: « ::;: -, -, « (IJ 0 z 0 -,

0 nla

Subtending Channel (1 OJ
All CLECs SWBT 1.0

# Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

08
Feb-98 0 n1a n1a Base < 30

Mar-98 0 n/a n1a Base < 30 0.7

Apr-98 0 n/a n1a Base < 30 06

May-98 0 n/a n1a Base <30 0.5
Jun-98 0 nla n1a Base < 30 ------SWBT

Jul-98 0 n/a n1a Base <30
0.4 ~AIICLECs

Aug-98 0 n/a n/a Base <: 3C 0.3

Sep-98 0 n/a n/a Base < 30 02
Oct-98 0 n/a n1a Base <30

01
Nov-98 0 n/a nJa Base <: 3C ~

Dec-98 0 n/a nJa
00

IX) IX) IX) IX) IX) IX) ll) ll) ll) IX) IX) 8,l0 n1a 'l' '" '2 'l' 'l' 'l' 'l' 'l'
.0 L '"' <= :; Ol c. Q > u <=
.t til C. til " -, ::> " 0 0

~
til::;: « ::;: -, « (IJ z -,

0 n1a

Analog Trunk Port
35All CLECs SWBT

# Missed Average Average Z.value 1
Due Dates Delay Days Delay Da s ~~

30 ,
"

Feb-98 0 n/a 100 Base <: 3-j m
Mar-98 0 n/a nla Base < 3C ::: 25

.:.
Apr-98 0 n/a 100 Base <3;) ;::

20
May-98 0 nla nla Base <30" '?: "
Jun-98 0 nla 300 Base <3~ t - ---·-SWBT

1.5
--..- All CLECs ~

Jul-98 : 0 n/a 100 Base <$} ;

Aug-98 0 n/a n/a Base <: 30~; 10
"

Sep-96 0 n/a n/a Base < 3:) ~
.;

Ocl-98 0 nla 200 Sase < 30'~ 0.5

Nov-98 0 nla n1a Base < 30 !!
" "

Dec-98 0 nla nla Base < 3D
00

~
gl IX) IX) IX) IX) IX) IX) IX) IX) IX) '"Jan-99 0 n1a n1a Base < 3D '2 q> q> q>

~ 'l' t q> q> q>
L '"' <= '5 c. > II <=til c.

" « til ::> -, " " 0 0 til
U. ~ ~

-, « (IJ z 0 -,
0 nla 1.17
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
AIiCLECs SWBT

# Missed Average Average Z-Yalue 09
Due Dates Delay Days Delay Days

Feb-96 0 Base < 3(l ~\
08

nfa nfa

Mar·98 0 n/a n/a Base < 30 ': 07

Apr-98 0 n/a n/a Base < 30 ~ 06,
May-98 0 n/a n/a Base < 30 ,: 05
Jun-98 0 n/a n/a Base < 30 ;
Jul-98 ,: 0 nla n/a Base < 30 ~~ 04

Aug-98 . 0 nla n/a Base < 30 i 03

Sep-98 0 n/a nJa Base < 30 i' 0.2
Oet-98 0 n/a n/a Base < 31) i

01
Nov-98 0 nJa nJa Base < 31)

Dee-98 0 nJa nJa Base < 30
'" '" '" '" '" ~ '" '" '" '" co $Jan-99 0 nJa nJa Base <30 ..j q> 0> 0> q> q> q> q> q> q> 'l'
.D o!. o!. ,.,

" :; 0> 0- U > " "'"
.. 0- .. " " '" 0 '" ..u. ::;; « ::;; ..., ..., « (IJ 0 z 0 ...,

0 n/a

Dark Fiber
AliCLECs SWBT 10

# Missed Average Average Z-Yalue 09
Due Dales Delay Days Delay Days

08
Feb-98 0 n/a n/a Base < 30 :::.

0.7Mar-98 0 n/a n/a Base < 30 ~~

Apr-98 0 n/a n/a Base < 30 ,. 06
May-98 0 n/a n/a Base < 30 ii 05
Jun-98 0 n/a n/a Base < 30 :: - - - - - -SWBT

Jul-9& 0 n/a n/a Base < 30 ~ 04 --+--AII CLECs

Aug-98 0 n/a n/a Base < 30 L 03

Sep-98 0 n/a n/a Base < 30 .' 02
Ocl-98 0 n/a n/a Base < 30 01
Nov-98 : 0 n/a n/a Base < 30 ,:

Dec-98 0 n/a n/a Base < 30 j. 00

'" '" co co '" co co '" '" co co
Jan-99 0 n/a n/a Base < 30 ~: 'l' 0> t q> q> q> q> q>

~
'l' q> &lo!..0 .. i;- " :; 0> 0- e; g "

:lfiL.,. '" « " ..., " " ..
u. ::. ::;; ..., « (IJ z 0 ...,

ota 0 n/a n/a·
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PERFORMANCE MEASUREMENT TRACKING Jan-DO

Kansas City, MO

Count of Orders Canceled After the Due Date Caused by SWBT)

AIlCLECs
No. Canceled No Canceled No Canceled Total No. 10

1-30 Days 31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Date 8
Feb-9& 0 0 0 (l 7
Mar-98 0 0 0 0 6
Apr-9e. 0 0 0 0 5

May-9e. 0 0 0 0
4

Jun-98 0 0 0 ()
3

Jul-9e. 0 0 0 Q

Aug-96 0 0 0 ()
2

Sep-9e. ; 0 0 0 0 1

Ocl-9$' 0 0 0 0 0

~
<Xl <Xl <Xl <Xl &l <Xl <Xl <Xl <Xl <Xl Ol

Nov-98 0 0 0 0 ~ ~ 'l' 'l' 'l' 'l' "I Ol 'l' 'l';,.D

" Q. i;' § "5 Cl Q. 13 a 0 ".,
"

., .,
"Dec-98 0 0 0 0 u. :; « :2 ..., ...,

« ffJ 0 Z 0 ...,
Jan-99 0 0 0 0

.1-30 !J 31-89 8>90
12 Mo. Tota: 0 0 0 ..J
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PERFORMANCE MEASUREMENT TRACKING Janlmrl/1911

Kanua CIty, MO

Provisioning· Unbundled Network Elemems tUNE) Percent Trauble Reports on N,T,C Orderawllhln 30 dan

.'.

100.0% -r-----------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .........-....._........- ............- ...................

J I i I I ~

80.0% -r-----------------,
50.0%

9.0% -r-------------------,
8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% ........:....__-_....- __- __-_-l

J

Z-V..ue

Z-Value

1laH< 30
-0.90

1.07

6.17

6.11

-1.11

1.89

1laH<3O
4.34

0.34 '0
-0.47 ..

2.21 .-

SWBT
% Trouble
RepaIla

% Trouble

RaDar1a

o nIe
o nle

o nla
o nla

o nla
o nIe
o 0.0%
1 nla

o nla
o nla
o nIe
o nIe

5.0 dB 1..00II With Test Acceea

8.0 dB 1..00II With Test Acceu

8.0 dB LooD Without Teat Acceea
All ClE.Cs SWBT
• TlaubIe % TlaubIe %Trouble Z-V..ue
RaDar1a RaDar1a RepaIla

o
o
o
o
o
o
1

o
o
o
o
o

No. of
Orcl...

Feb-88

Mer.­
Apr-98

Mey-98

Jun-88

J~

Aug-98
Sep-98

0cl-98
Nov-ll8

Dec-ll8
Jan-lI9

Feb-88 0 0 nla 1.4%

Mer-98 59 0 0.0% 1.4%
Apr-ll8 33S 7 2.1% 1.4%

Mey-98 33S 18 5.4% 1.4%

Jun-88 231 14 6.1% 1.4%

Jul-98 86 0 0.0% 1.4%

Aug-98 44 2 4.5% 1.5%
Sep-98 27 1 3.7% 1.5%

0cl-98 60 5 8.3% 1.5%
Nov-ll8 63 2 3.2% 2.5%

Dec-ll8 154 2 1.3% 1.8%

Jan-lI9 200 8 4.0% 1.9%

I~nIJ--:Noo:--.of-:--r:.::~::.;ITlClE.~rou=.ble;CS=...r-:%::-::Trou--:ble~ %S=e

Orders RepaIla RepaIla . RepaIla

~_ __ .j_ "
0.0%

J

10.0%

30.0%

100.0% -r----------------.,
90.0%

BO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........- ............_ ........- .........-....._........

I i

20.0%

40.0%

Z-Value

4.05

3.48

3.21
B_<3O
B_<3O
B_<3O

B_<3O
B_<3O

1laH< 30

1laH< 30
1laH< 30
B_<30

0.7%

1.7%

2.0%

2.7%
3.5%

2.2%
1.5%

2.0%

2.8%
1.4%

1.5%

0.5%

3.9%

5.1%
9.8%

12.5%

nla
nla

nla
nla

nla

50.0%
0.0%
0.0%

9

20
4

1

o
o
o
o
o
1

o
o

oInial

o nla
o nla

o nla
o nla

o nla
o nla

o nla

o nla
o nla

o nla
o nla
o nla

All ClE.Cs SWBT
• Trouble % TrauIlIe % TrauIlIe
RaDar1a Reports Reports

o
o
o
o
o
o
o
o
o
o
o
o
oI

233

391
41

8

o
o
o
o
o
2

13
4

No. of
0rcl8lS

Feb-ll8
Mar-98
Apr-98

Mey-98

Jun-88
JuI-98

Aug-98
Sep-98

0cl-98

Nov-ll8
Dec-ll8
Jan-ll9

Feb-ll8

Mar-98
Apr-98

Mey-98

Jun-98
Jul-ll8

Aug-98
Sep-98

0cl-98

Nov-ll8
Dec-ll8
Jan-ll9

I 12 Mo. Tol8ln

I 12 Mo. ToIIIllI
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